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Request for Tender
Staff Transport

OMV (Pty) Ltd

N12 Highway Stilfontein

PO Box 823 Stilfontein, 2550
t: +27 (0) 18 484 1312

f: +27 (0) 18 484 5011
www.omv.co.za

TENDER NUMBER

OMVTENSTAFF001

COMMENCEMENT DATE

TBC

DESCRIPTION

Staff Transport for OMV (Pty) Ltd, Stilfontein

CLOSING DATE

19 March 2025

TENDER SUBMISSION

tenders@omv.co.za

QUERIES

tenders@omv.co.za

1. INTRODUCTION

OMV (Pty) Ltd invites you to participate in the tender process for the supply of staff
transportation. The tender will result in a Service Level Agreement (SLA) valid for 12
months. OMV reserves the right to extend the SLA upon awarding the tender based on the

evaluation of the proposal/quote submitted by the supplier.

The Tenderer and the Tenderer’s personnel shall not without the prior written consent of
OMV (Pty) Ltd disclose to any person any technical, engineering, operational, or economic
information of any nature relating to this Tender except as is necessary to submit a tender
response. The Tenderer shall in all cases where a third party is of necessity involved in the
preparation of the Tender, require the third party to comply with the foregoing provisions.

1.1 Purpose

This tender is issued with the purpose of securing a trusted transport partner to handle
the daily and on-demand transportation needs of OMV (Pty) Ltd employees,
specifically between the specific plant and residential areas or drop off points. The
transportation service will need to accommodate various routes and schedules that
meet OMV (Pty) Ltd’s operational demands.
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1.2 Goal of the Tender

o Staff Safety and Comfort: The transportation solution must prioritise employee safety
and comfort by ensuring all vehicles are properly maintained, meet regulatory safety
standards, and are equipped with necessary amenities like seat belts, air conditioning,
and secure seating. Drivers should be trained in defensive driving, first aid, and
emergency management.

¢ Reliability and Punctuality: Reliable transport is critical to ensure staff arrival and
departure align with OMV (Pty) Ltd’s working hours. Service providers are expected to
have contingency plans in place, such as backup vehicles and drivers, to handle
unforeseen delays or breakdowns.

e Cost-Efficiency: While OMV prioritises service quality, a cost-effective solution is
essential. The tender will evaluate providers based on competitive pricing without
compromising on quality.

1.3 Scope of Work

e Service Frequency and Schedule: Providers should outline a detailed schedule for
daily, weekly, or as-needed service. This includes morning and evening shifts,
adjusted weekend schedules, and the ability to respond to ad-hoc requirements.

e Fleet and Equipment Requirements: The fleet should consist of well-maintained
vehicles with appropriate seating capacity, air conditioning. Any vehicle offered must
meet local regulations and pass regular safety inspections.

¢ Driver Qualifications: Drivers should possess valid licenses (PrDP), significant
experience, and receive ongoing training in passenger safety, local road knowledge,
and customer service.

Service Management and Reporting: The provider must have a dedicated contact person for
OMV (Pty) Ltd, responsible for service oversight, regular communication, and handling
issues as they arise. Monthly performance reports are also expected, covering punctuality,
incidents, and passenger feedback. Preference will be given to qualifying local emerging

SMME'’s.

2. DATES

ACTION PLANNED DATES
ISSUE OF TENDER REQUEST 5 March 2025

FINAL DATE FOR TENDER QUERIES 14 March 2025

CLOSING DATE 19 March 2025

ADJUDICATION AND AWARD 26 March 2025
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3. SUBMISSION OF TENDERS
3.1  OMV (Pty) Ltd reserves the right not to award this tender following the conclusion of
the tender process

3.2 TENDER SUBMISSIONS shall:

3.2.1 Be forwarded electronically, in PDF format by not later than the closing date
and to the email addresses, all reflected on Page

3.2.2 Be fully completed otherwise your Tender Submission may be rejected

3.2.3 Tenders must be completed in indelible ink and no correction fluid may be used
in the Tender Document. If corrections must be made, a line must be drawn
through the correction and it must be initialled.

3.2.4 Be valid for 90 (ninety) days
3.2.5 Organisations shall only submit one tender before or on the date specified

3.2.6 The Tender shall be accompanied by specified required documentation as per
Appendix B

3.3 Any errors or changes made on the Tenderer's Submission shall be initialled by the
Tenderer alongside the alteration.

3.4 Tenders will not be opened publicly and no results of any adjudication shall be
published.

3.5 Tender submissions delivered after the closing time, or if delivered to an incorrect
address shall not be considered.

3.6 Expectatins for Submission

3.6.1  Company Profile and Track Record: Outline of the company’s experience,
existing client relationships, and licensing compliance.

3.6.2 Detailed Pricing: A transparent pricing schedule that itemises costs, with clear
terms for fuel, maintenance, and other operational expenses.

3.6.3 Operational Plan: A proposal for managing OMV’s routes and schedules, along
with contingency planning and communication protocols.

3.6.4 Safety and Compliance Assurance: Documentation showing adherence to safety,
regulatory, and environmental standards.

4. ACCEPTANCE OF TENDER SUBMISSIONS

4.1 OMV (Pty) Ltd reserves the right to accept any Tender Submission, not necessarily the
lowest, and will not be obliged to give reasons for the decisions. Furthermore, OMV
(Pty) Ltd reserves the right to accept any Tender Submission wholly or in part.

4.2 Adjudication shall be at the sole discretion of OMV (Pty) Ltd.

4.3 No Tender Submission will receive consideration unless it is complete and in
accordance with the requirements of this Tender.
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5. QUERIES AND DISCREPANCIES

5.1 Should there be a doubt as to the meaning of the enquiry document; the Tenderer
shall seek clarification before submitting its Tender Submission. All additional
information supplied to any Tenderer will be provided to all other Tenderers. Queries
shall be emailed to the following address as detailed on page 1 of the Tender.

5.2 All responses from OMV (Pty) Ltd will be written and may also be made available to
other Tenderers (subject to confidentiality). OMV (Pty) Ltd will attempt to answer any
question within two working days of receipt of that request, otherwise, it will respond
within that timescale notifying you of the estimated time to obtain the information.

6. TERMS AND CONDITIONS OF THE CONTRACT

6.1 The Terms and Conditions of the resultant agreement shall be those contained in
OMV (Pty) Ltd.’s General Conditions of Contract, and any other terms and conditions
negotiated by the parties, as amended, deleted or included in the resultant
agreement.

6.2 The successful tenderer will be expected to sign the agreement of the agreement
within 7 (seven) days of the date of notification by OMV (Pty) Ltd that his/her tender
has been accepted.

7. SREVICE PERFORMANCE AND PENALTIES FOR LATE ARRIVAL

7.1 This tender is for the provision of staff transport services to drop off employees on-site
before their shift starts and collect them after their shift ends for return to the
designated pick-up points. The service provider must ensure punctuality for both drop-
off and collection to maintain operational efficiency.

7.2 The successful service provider is responsible for ensuring that employees arrive at
their designated work location on time for their shifts. If employees arrive late due to
the fault of the transport service provider—whether caused by delays, vehicle
breakdowns, or any other service-related issues—penalties will be incurred.

7.3 Penalty details, including the amount and conditions, will be specified in the service
level agreement (SLA) and will be deducted from the service provider's payment.
Repeated failures to meet the agreed-upon schedule may result in contract
termination.

7.4 The service provider is expected to have contingency plans in place to mitigate any
potential delays and ensure reliable service.

8. CONFIDENTIAL INFORMATION

8.1 The Tenderer and the Tenderer’s personnel shall not without the prior written consent
of OMV (Pty) Ltd disclose to any person any technical, engineering, operational, or
economic information of any nature relating to this Tender except as is necessary to
submit a tender response. The Tenderer shall in all cases where a third party is of
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necessity involved in the preparation of the Tender, require the third party to comply
with the foregoing provisions.

8.2 The provisions of this section shall not be construed as a limitation of any common
law rights that OMV (Pty) Ltd may have to the protection of confidential information.
OMV (Pty) Ltd undertakes that all information supplied by the Tenderer will be treated
as confidential.

9. EXPENSES IN PREPARATION FOR TENDER SUBMISSIONS

9.1 OMV (Pty) Ltd will not be responsible for or pay for any expenses or losses which the
Tenderer may incur in the preparation or submission of their Tender.

10. PRE-ORDERING/RECRUITMENT

10.1 The Tenderer is hereby informed that OMV (Pty) Ltd will accept no financial liability
whatsoever should the Tenderer commit or execute any work, place an order on their
suppliers and/or Sub-contractors or recruit employees, before receiving the official
written letter, Official Purchas Order and or contract from OMV (Pty) Ltd.

11. PROHIBITION AND CONFLICT OF INTEREST

11.1 The Tenderer and any person or persons executing the Tender on behalf of the
Tenderer, who shall include but shall not be limited to the directors, trustees,
shareholders, members etc., shall not have any interest in any other bidder
participating in this Tender process.

11.2 The Tenderer and any person or persons executing the Tender on behalf of the
Tenderer, who shall include but shall not be limited to the directors, trustees,
shareholders, members etc., shall not have any interest in any other bidder
participating in this Tender process.

11.3 The Tenderer and any person or persons executing the Tender on behalf of the
Tenderer, who shall include but shall not be limited to the directors, trustees,
shareholders, members etc. shall declare any interest it has concerning OMV (Pty)
Ltd, its affiliates and employees.
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12,  GROUNDS FOR REJECTION AND DISQUALIFICATION

12.1 If OMV (Pty) Ltd determines whether there has been any effort by a Tenderer to
influence the processing of the Tender offer, OMV (Pty) Ltd has the right to instantly
disqualify a Tenderer (and his tender offer) if it is established that he engaged in
corrupt or fraudulent practices.

13. FILE REQUIREMENTS

13.1 This checklist ensures that when OMV sites and operations use external transportation
providers, they comply with the National Road Traffic Act and all relevant legislation.

Required Documents Received Nc.0t
Received
Company Profile O O
Copy of ID/Company Registration (CIPC) O Ol
Driver’s License with valid PrDP & Certificate of Fitness (issued by
; . " O O

an Occupational Medical Practitioner)
Proof of Address U U
Passenger Liability Insurance Cover O U
Public Liability Insurance O O
Vehicle Details (Type, Registration Documents, Roadworthiness

o ; o O O
Certificate — must be in the provider’s name)
Letter from Taxi Association (not older than 3 months) O O
Operating License O U
Valid Tax Clearance Certificate O O
Letter from SANTACO (South African National Taxi Council) O O
Previous References O O
Vehicle Checklist (OMV to provide) O O
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14. ROUTE AND TRANSPORT REQUIREMENTS

14.1 The following pick-up points and employee quantities are provided as an estimate for
the purpose of this tender. The staff transport tender is based on an estimated 120
employees, and applicants are required to submit their proposals based on the
indicated pick-up locations, shift start time and approximate employee numbers.

OMV (Pty) Ltd
N12 Highway Stilfontein

PO Box 823 Stilfontein, 2550

t: +27 (0) 18 484 1312
f: +27 (0) 18 484 5011
www.omv.co.za

14.2 Suppliers who fully conform to the requirements of this tender are welcome to submit
an additional alternative proposal for the staff transport services, provided that their

primary proposal aligns with the estimated requirements outlined herein.

Shift Name Shift time Pick up points Number of employees
Khuma CH 10
Khuma Sizabantu 8
Khuma Mokgethi 8
Khuma Ext 5 8
Khuma Ext 9 8
Khuma Ext 8 8
07:00 Orkney 2
Morning Shift
17:00 Kanana Three Rooms 2
Kanana Ext 4 2
Kanana Z Section 6
Kanana OAU 2
Ellaton 4
Stilfontein 10
Alabama 16
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Shift Name Shift time Pick up points Number of employees
Khuma 10
13:00
Afternoon Shift i i
22:00 Stilfontein 2
Alabama 2
Khuma 10
Shif 22:00
Evening Shift i i
06:00 Stilfontein 2
Alabama 2
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